< Soul Impact

Impact
Counselling

Soul Impact offers one-on-one counselling/coaching sessions to
both agents and leadership. We create a personalised ‘wellbeing
team’ for your company, where mental health professionals step
into your workspace.

Including:

Crisis

Counselling

Impact
Counselling

Coaching

www.soulimpact.co.za



{{ Soul Impact

IMPACT COUNSELLING

ONE-ON-ONE SUPPORT

Includes:

e One-on-one sessions during shift (or virtual
option)

e A QR code which employees
according to their need

e Urgent sessions conducted within

e Access to Lifeline Chatline outside of work
hours
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